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lems,	 they	do	not	have	the	 resources	or	 training	 to	provide	the	kind	of	personalised	support	 that	people	who	
frequently	attend	A&E	for	alcohol-related	reasons	often	need.
•	 Assertive	outreach	-	a	treatment	model	that	offers	intensive,	individualised,	caseworker	support	for	patients	in	the	













































































Patient	 interviewees	 reported	 little	desire	 for	any	help	 in	addressing	 their	drinking	or	other	drug	use.	 Instead,	most	
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